/\
PROPHET ONE
solutions

Our Mission

Prophet One helps companies achieve operational excellence by implementing tailored business
and technology solutions which result in a measurable, significant and sustained contribution to
their overall success.
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The Benefit of Your Prophet One Relationship

» Comprehensive, Solutions Based Approach

Alignment of Enterprise Strategies with Business & Technology Solutions
Significant & Measurable Results

Continuous Improvement & Sustained Performance

Accelerated Return on Investment

YV V V VY

© 2007 Prophet One Solutions




/\
PROPHET ONE

solutions

Continuous Improvement

Prophet One’s focus is to help clients increase shareholder value by developing high-performance
teams, improving profitability and accelerating growth. We do this by engaging organizations in a
business transformation process that moves them through the critical stages of change.

ERP Solutions

Prophet One has significant competency across the spectrum of ERP applications and business
processes. Packages supported include SAP, JDE, Oracle, and Microsoft. Prophet One consultants
design solutions using a business process flow approach, ensuring that your ERP application
directly supports your company’s own unique business processes - while also integrating data
across corporate functions for a more holistic view of the company.

Managed Services

Mid-market businesses have many of the same IT support requirements that Fortune 500
companies do. However, many mid-market businesses don't have the size necessary to afford the
premium, world-class IT support solutions that the Fortune 500 can. By aggregating our customer
base, we are able to obtain these premium services at affordable pricing. Tech Support Alliance, a
division of Prophet One, focuses on providing mid-market business world-class IT support such as
24-hour domestic help desk, desk side assistance, server support, preventative maintenance and
asset/software management.

Technology Solutions

At Prophet One we evaluate, design, build, and integrate applications and strategic technologies for
clients to take full advantage of business initiatives. We also provide consulting services to help
increase and enhance collaboration, automation and simplification across the whole enterprise.

Core Values

At Prophet One we earn the respect of our clients by adhering to our values, beliefs, behaviors and
business practices.

Dedicated to producing impactful results exceeding the expectations of our clients
Promote productivity through teamwork, collaboration and common goals

“Lead from behind” in order to assure knowledge transfer and client self-sufficiency
Responsible and accountable - always easy to work with

There is no substitute for honesty, integrity and open communications

Committed to the personal and professional development of our employees
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